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LOQWURGXFWLRQ

6XVWDLQDELOLW\ KDV EHFRPH DQ

RSHUDWLRQV DQG LGHQWLW\ IRU

FRPSDQLHV UDWKHU WKDQ EHLQJ D
LQLWLDWLYH

‘H EHOLHYH WKDW UHVSRQVLEOH EX
LPSDFW DVVHVVPHQW DQG IRRWSUL
IXWXUH WUHQGYVY EXW PXVW EH GHD!

2XU FRPPLWPHQW WR VXVWDLQDEIDOLWR GW\LBXVDQ
VWUDWHJI\ DQG RSHUDWLRQV 7KLV IDJFG XGHW X BL
UHVRXUFHV UHVSRQVLEO\ WDNLQJGFRXHW FSIH RSO+
DSSO\LQJ UHVSRQVLEOH VRXUFLQOQDPRBUSIURGXFWLR

7KLV 6 XVWDLQDELOLW\ SHSRUM.EBVQW KHRIUUY W B BO
RI RXU GDLO\ DFWLYLWLHYV SULQFLSOHV DQG IXWXL

$V LW LV WKH ILUVW SXEOLFDWLRH LYKGXDHWELRR
SUHYLRXV FDOHQGDU \HDUV

30HDVH QRWH WKDW DV Rl WKH RRPRIRB/D @ HHE RADKE W\
D UHSRUWLQJ REOLJDWLRQ EXWQHNVGRVRWERXWJIRDF
DQG WR VHW DQ H[DPSOH IRU WKH LQGXVWU\

7KLV UHSRUW QRW RQO\ FHOHEUD\WRBY RXUKDXHF W\
DQG DUH SODQQLQJ WR XQGHUW D NWK HE oW HDOA R K
QHHG WR LPSURYH

7TRIHWKHU ZH FDQ EXLOG D VXVWDAQY HE®K \IKGIHK UH
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30DDW 'HWDLO LQ JHQH

P
SURGXFWL HDP PHP
ZDUHKRXYV \

30bbDW 'HWDLO ZDV HVWDEOLVKHG ERVLQHBAVWIKQ HH
LPSRUWHU RI )RUPLFD ,., SURGXRPMWHV DK SRV W3IRC
ZRUNWRSYV ZLWK WKH ,GHD RI GL VY WHKE WID@WW K H\

7RGD\ ZH KDYH GHILQHG 9BX8(VHQYHYV, 6006, 8725

PHDQLQJ WKDW ZH QRW RQO\ VHOW DOWRLVEXRIE X
FRPSRQHQWY IURP WKRVH PDWHULB®VD \$ BIGLLWH R
FXVWRPHUV LQ VHOHFWLQJ WKH BRNVKH VX LO\HHGOH PI
IDU DV FUHDWLQJ QHZ LQWH UL R KWHROX \QHREW WR P |

7RGD\ 30DDW 'HWDLO LV D SDUWRRS WKW LQOXRIQB C
VDPH LQGLYLGXDOV 7R SURYLGH VEBMON KD VV H VW DFE
GDXJKWHU FRPSDQLHV LQ WKH %D@®WLB VDAOOGBN HQB O'K
ILWKXDQLD 7KHVH FRPSDQLHV UHSUHXW @®W GV K H DL
FRPSRQHQWY PDGH E\ 30DDW 'HWDLO

$ VLIQLILFDQW VWHS WR VWUH@Q W& HQ QRO GURR K
,Q 0D\ ZKHQ RXU SDUHQW FRPSIN®MLVKF FRIPSHD®
5$03257 5DPSRUW LV DQ RIILFLDO5GL V'WULEXWNRE R
)8(//(5 LQ )LQODQG 7KLV RSSRUWGEZIHD\ODNQ@RZ® & WX
WR WKH 30DDW 'HWDLO SRUWIROLR

'H GRQRW RQO\ VHOO WKH EHVW LQSWURNMREH PDKVH B
FRPSROQHQWY GHULYHG I[URP WKHVH PDWHULDOV
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30DDW 'HWDLO LQ JHQH
U-™E ©-YEEUD

JRXQGHG LQ DV DQ LPSRUWHURRBXBWWYYV
+3/ ZRUNWRSYV

ORYHG WR 7DOOLQRY QAR B ORMMHRE)

, QYHVWHG LQ D PDVV SURGXFWLRQ IDFWRU\

%HFDPH D GLVWULEXWRU RI 80, WK B Q4D © N0L$

6WDUWHG WR UHSUHVHQW 3IOHLGHUHU

6WDUWHG 385 ODPLODWLRQ X\8IURIG ®F WICRD
OLQH

(VWDEOLVKHG D GLVWULEXWLQJ FRPSDQ\ LQ

%HFDPH H[FOXVLYH GLVWU&/BR®,RU RB5%$51,8&
LQ WKH %DOWLFV DQG )LQODQG

%HJDQ GLVWULEXWLQJ $USD )(1,;

(VWDEOLVKHG D GLVWUQEHXWK@DERFPSDQ\

&DUERQ $XGLW IRU WKH V\VRXWP DADIURE RI@
IRRWSULQW

30DDW '"HWDLO _
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30DDW 'HWDLO LQ JHQH

7z

A,—IA ,0é—|6—|é_—|TMY

+2/(6$/( 2)
' 675,%87(" %5%$1'6 0$66 352'8&7,21

ODLQ FOLHQWYV ODLQ PDUNHWYV

LWFKHQ DQG IXUQLWXUH S4CRBXIEFUY 6FDQGLQDYLD
', < VKRSV WXUQNH\ FRPSDEILWHIMQH FOLHQWY DOO RYH
VKLSEXLOGLQJ FRPSDQLHVJDREH

VKLS\DUGYV
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30DDW 'HWDLO LQ JHQH

A-YY-EA N 6-Y-EA

2XU PLVVLRQ LV WR VHUYH DV WXUWHJ D VMHIZOD WHRV K E.
WUXVWHG DQG LQQRYDWLYH SDWPWQHQUHLDQW K KW X Ul
DUH FRPPLWWHG WR SURYLGLQJ KMDKONMXDQGW\R® S RLI
WKDW FDWHU WR WKH XQLTXH QHHGGHIELRXWLRRY
IRVWHULQJ ORQJ WHUP SDUWQ HFXKLLBSY DOMHE[ LE LUHQ
SXUVXLW RI TXDOLW\ GULYHV XROWRNVGRQVY HH HPEKS
SRZHU RI WHFKQRORJ\ WR HQKDQFH XBIOIORL H/F
LPSURYHPHQW WR UHGXFH RXU HQXUURRQPHRQD DV
FUHDWH D VXVWDLQDEOH UHVSR®QYXUHOHR UD QY& HH FXRI
LOQGXVWU\

2XU YLVLRQ LV WR EH DW WKHD®ENXVWRDQL\Y DFEIL DQ /R
IXUQLWXUH DQG PDULQH VHFWRWUXHUH FHMQ@DIDM R @& WD
VIQRQ\PRXV ZLWK H[FHOOHQFH VHBENLIRU D&D RMLKID
SURGXFWV :H DLP WR H[SDQG RXU SDRGXORWOHDG!
EUDQGY DQG RIIHULQJ FRPSUHKHQWWRIP HARO X3RO
DVSLUHV WR EH D PDUNHW OHDGHUSUWRGSEWRYLOGCQ
ODPLQDWHG ERDUGV HQDEOLQJ RWKHLDUWQBQES VW
GHYHORSPHQW :H EHOLHYH LQ D |EWWXIWUMHXKHSIUHD B W
HQYLURQPHQWDO VWHZDUGVKLSH DQFOW JIMNNMQ MQULIAC
LOQWHJUDO WR RXU GDLO\ RSHUDWVYRWDOW D LXNE ERP\R
HQYLURQPHQWDO UHVSRQVLELOLD/N @HPBRQW L) GO
KLJKHU VWDQGDUGYV IRU RXU SURGIXSWRYDGGQRIH WV
PRGHUQ DQG VXSSRUWLYH ZRUN HRDXWHRQFHD® IRU
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&(2éV UHYLHZ

2XU FRPPLWPHQW WR VXVWDLQDEHYSWQ DIQET CHLQA\L |
XV WR FRQWLQXDOO\ VHW KLJKKBWAMVD QG CRISGMJ DRUL
30bDDW "HWDLO ZH HQVXUH D VDVYHH PRIGNM H® YDQRBQ
IRU RXU WHDP DOZD\V PRYLQJ WRZRMWHG V XV WD IHHME
| XWXUH

‘H OHYHUDJH WHFKQRORJ\ DQC
WR LQFUHDVH HIILFLHQF\ DOQ
HQYLURQPHQWDO IRRWSULQW
FUHDWH D VXVWDLQDEOH UHV
IULHQGO\ IXWXUH IRU WKH IX
7KURXJK RSWLPL]JHG HQHUJ\ |
XVDJH ZH KDYH PDGH VLJOQLILF
PLQLPL]LQJ ZDVWH DQG UHGXF
IRRWSULQW

30DDW 'HWDLO DLPV WR
IXUQLWXUH LQGXVWU\ LQ VX
H[DPSOH IRU RWKHUV :H
SDUWLFLSDQWY LQ WKH (VWHE
ZRUNLQJ ZLWK PDULQH UHOTI
HQVXUH FRPSUHKHQVLYH
GHPRQVWUDWLQJ RXU EURD
FRPPLWPHQW

2XU YLVLRQ LV IRU WKH HOQWLUWUVWRQEDB QJ HXFRQQV
WKH PRVW VXVWDLQDEOH LQ WKHQIRN®IH WHHIRERO
DQRG FRPPLWWLQJ WR JUHHQ HQHUXRPDNIHQ D WH OHRY
LPSDFW

6LQFHUHO\
.DUPR /RPS
&(2 30DDW 'HWDLO

30DDW 'HWDLO _ 6XVWDLQDELOLW\ 5HSRUW



6XVWDLQDELOLW\ LQ 3C

‘H DUH FRPPLWWHG WR FUHDWLQJ \DDLQHHEQHUI OWGU
ERWK ZLWKLQ RXU RUJDQL]DWLRQ BPQIQG\GUHWWQD.
FKDQJH LQ WKH IXUQLWXUH LQGXVWU\

ZA %% YA™MQOY %™ « AE Y-oA-E

e 8DUERQ IRRWSULQW PHDVXUHPHQW
FRPSUHKHQVLYH FDUERQ DXGLW
e 5SRKHWLLJHU PHPEHUVKLS -RLQHG 5RKHWL
D FURVV VHFWRU FROODERUDWWRQJSODW
HGXFDWLQJ DQG LPSOHPHQWLQJ Q EDODQ
e (OHFWULFLW\ VDYLQJV $FKLHYH® WDLFLWMH C
XVDJH WKURXJK PRGHUQ WHFKQROR.
RSWLPL]DWLRQ DQG SUHFLVH PHDVXUHPH:

6RODU SDUN LQVWDOODWLRQ RAVYWDRORAOHG
JHQHUDWLQJ N: TURP VRODU SDQHOV

)6& FHUWLILFDWLRQ 2EWDLQHG §8&& FHUW
ODEHOHG SURGXFWLRQ

6PDUWSKRQH DSSOLFDWLRQ /DXQMKWICRD VP
IRU SURGXFWLRQ DQG ZDUHKRXVH RPIQDJHF
VLIJQLILFDQW GHFUHDVH LQ WKH XVH RI SDSI

)6& FHUWLILFDWLRQ IRU UDZ P BW WUW LIDRDW L5H
IRU VHOOLQJ )6& ODEHOHG UDZ PDWHULDOV
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6XVWDLQDELOLW\ LQ 3C

2XU NH\ VWDNHKROGHU JURXSV IHYF ®MXQCEH \POELSHLWM Y V
‘H DFWLYHO\ SDUWLFLSDWH LQ GQGXNWWD\ PIN\P\ERIRL
5RKHWLLJHU *UHHQ 7LJHU DQG BHRX@®RQLD ©HFEH.L
ODQXIDFWXULQJ ,QLWLDWLYH (0,

ODLQ IRFXV DUHDYV

7KHVH IRFXV DUHDV DUH FULWLRPGDFRV R XXURSX\UWD BIL
UHSRUW FRYHUV RXU HIIRUWYV LEQ GION\L WRRFR 1D QWIHO/ &
DQG UHVSRQVLEOH VRXUFLQJ DQ® IS RR®XORVAL RKD W& U
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6XVWDLQDELOLW\ LQ 3C

7KH &(2 DQG ERDUG PHPEHUV DUH UHAWSRQULE
LPSOHPHQWLQJ RXU VXVWDLQDELOLWG\ ®OHSDEWP HE
KHDGV HQVXUH WKDW HPSOR\HHV XQWGKH WO B @ G QDQ
UHJXODWLRQV DQG LOQWHUQDOUJMRGHULQHYV VSHFLI

2XU MRXUQH\ WRZDUG VXVWDLQDELOOAWN\QJILYV :HRQ
DFNQRZOHGJH WKDW WKHUH LV DOQB\VDPREUHERHZRU
GHGLFDWHG WR FRQWLQXRXV LPSURWHHPIHRUWIQ R XU

30DDW '"HWDLO _ 6XVWDLQDELOLW\ 5HSRUW



(QYLURQPHQW,

UZEA £EEAOU-A

'XULQJ WKH UHSRUWLQJ SHULRG QZHR RIGHX.QDWIRG F
WLPH 7KH PHDVXUHPHQW ZDV GRQH(6*QDBRO @/IXER
VXVWDLQDELOLW\ DIJHQF\ 6 XVWLQHUH

, Q RXU WRWDO FDUERQ IRRWSUWRWWRREZQWHG

YUHDNGRZQ RI HPLVVLRQV E\ VFRSH

3HUFHQV
6FRSFH '"HVFLUSWLRQ RI WRW $PRXQW
HPLVVLHA

HPLVVLRQV IURP VRXUEF
' RUJDQLVDWLRQ RZQV RU F

HPLVVLRQV WKDW D FRPSDQ
DQG FRPH IURP ZKHUH WK W
SXUFKDVHV DQG XVHV L\

HPLVVLRQV WKDW DUH QRYV,
FRPSDQ\ LWVHOI DQG DUH
DFWLYLWLHY IURP DVVHWYV W
E\ WKHP EXW E\ WKRVH WK
UHVSRQVLEOH IRU XS DQG G

30DDW 'HWDLO _ 6XVWDLQDELOLW\ 5HSRUW



(QYLURQPHQW

7KH PDLQ FRQWULEXWRUV ZHUH R XWHURDWAH G6 FBRISR
RXWVRXUFHG HOHFWULFLW\ 6FKRSSHFRSHQG WUDQVS

6FRSH ,

6FRSH ,,

RXWVRXU
6ERSH . PDWHULDO

FDUERQ IRH

2XU GLUHFW RSHUDWLRQV 6FRSHLQRWGLPSREM R @L
HPLVVLRQV FRPSDUHG WR RXU YDOXH FKDLQ 6FRSF

2XU 6FRSH HPLVVLRQV FRQWKIHVWHRL FXOHHY XVHG

6FRSH HPLVVLRQV DUH PDGH RIFR2RWY RXRWIDG
RXWVRXUFHG HOHFWULFLW\ FRQVRERASWREBQZDY WKHFE
0:K

6FRSH HPLVVLRQV DUH UHODWH GP DNMRH LRDOVD
2XWVRXUFHG PDWHULDOV PDNH RI WRWDO IRRW

W &2 P W &2 P
6DOHV YROXPH $UHD RI WHUULWRU\

W &2 P W &2 SHUVRQ
BURGXFWLRQ YROXPH P1R RI HPSOR\HHV

W &2 0 (85 W &2 K
7TXUQRYHU 0 (85 7TRWDO ZRUNLQJ KEKXUV
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(QYLURQPHQW

SHGXFWLRQ *RDOV DQG 6WUDWHJILHV

$V ZH KDYH GLUHFW FRQWURO RYHWPBV¥RBSRQV DR
UHGXFWLRQ HIIRUWV ZLOO IRFXY ®RR SWK H\VHP IDVMWHIRY
GHSHQGV ODUJHO\ RQ RXU VXSSOLHUV JUHHQ LQLW
2XU JRDOV DQG VWUDWHJILHV |RIS DG X DL QXWRXIW SO
LOQFOXGH

(QHUJ\ &RQVXPSWE&RPH RYHUDOO HQHUJ\ XVH
*UHHQ (QHWIMQVLWLRQ WR JUHHQ HQHUJ\ VRX
6XSSOLHU 6 HOHHFIWURWXSSOLHUYV ZLWK D VPDOOHU
7JUDQVSRUWDWLRQ 232WWRPIOWLRQWHUQDO DQC
WUDQVSRUWDWLRQ WR UHGXFH IXHO FRQVXPSWLF
%XVLQHVV BWHIYHO SXEOLF WUDQVSRUWDWURSVIR
DQG UHSODFH VRPH EXVLQHVV WWLSV ZLWK FRQIF
6XVWDLQDEOH O®HWWHWIHFOROHG PDWHULDOV IRU
SURGXFWLRQ

2SWLPL]DWLRQ DQG PHFWKMIQIGHYHORS RXU UH
RSWLPL]DWLRQ HIIRUWYV
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(QYLURQPHQW

r,Ya™o ©™ g-Aoo §,a™Un ™3™

'H SULRULWL]H ZDVWH VR UW L QQJGWWRH XKD MNAKDHWIHP B K
ZDVWH ZH QHHG WR PDQDJH $GXUWPRQBOODOZHEDX!
KHDW RXU RIILFH DQG IDFWRU\P SHDB\QIVFR QV RBOLLPE
PDWHULDO XVH WR PLQLPL]H ZDVWH SURGXFWLRQ

+HDWLQHR XVH PDWHULDO OHIWRYHUV WRFVKRIDW F
EXLOGLQJV VLIQLILFDQWO\ VDYWL Q@QIQRBQKRWYV R WHH)
KHDWHG XVEZQJERAWRU V\VWHP

DWHRXU ZDWHU KHDWLQJ QHHGYV D UHQ WHXW W KRU RRXX
ERLOHU

(OHFWURRUWRODU SDUN RQ WKH URRI J

FRYHULQRI RXU HOHFWULFLW\ QHHGYV

FRYHUV
RXU QH

%\ OHYHUDJLQJ WKHVH VWUDWH IDLHM EAH IHWVQ\KBQRM
UHGXFH RXU HOYLURQPHQWDO LPSDFW
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SHRSOH VRFLDO UHVS]

7KH TXDOLW\ DQG WLPHO\ GHOLYWHUWKHRYLRXURG UV
GHGLFDWLRQ DQG VNLOOV RI RXAH RIS @RR\NHMN H 7K K
EHLQJ VDWLVIDFWLRQ DQG VDIHW\ RI RXU WHDP

Q ZH XSGDWHG RXU PLVVLRQ YUWLRAFW QR
FRPPLWPHQW WR RXU HPSOR\HHV DQG VWDNHKROGH
'XULQJ WKH UHSRUWLQJ SHULRG ZN VWPISCPRAPIEGH U VI
RXU 7DOOLQQ VLWH

c ™

HeeéO,4a-EA % O™ 3,40 |,

(YHU\ QHZ HPSOR\HH UHFHLYHV SHUVFWRERDHHO WBGORD
WKHLU VSHFLILF UROH VXSSRUVDMWA EQ 5@ RULRI® Q% O
PHPEHUY DUH H[SHFWHG WR DGKHUH GNKVWD W KH
DSSURSULDWH SURWHFWLYH HTXLSPHQW SURYLGHG

2YHU WKH SDVW ILYH \HDUV ZH KOMB W D/IDQ W\ L QJHH
ZLWK ]JHUR PHGLXP RU VHYHUH ZRQG QHRODWSIREUW
RFFXSDWLRQDO GLVHDVHV 2XU H PRR@IROHKND OMAHETL
UHTXLUHG E\ ODZ LQFOXGLQJ UHHRSPDVKHD ® WVIKH WK
HPHUJHQF\ ILUVW DLG WUDLQLQY @®RWURQO\ WKR W
UHTXLUHG EXW DOVR WR DQ\ LOWHUHVWHG HPSOR\}

'H DUH WUDQVLWLRQLQJ WR XVLGKHR/QYH ¥ DIUFE QRONX
RXU SURGXFWLRQ SURFHVV DQG FROWLFRUHDWR /D
ZRUNLQJ HOYLURQPHQW

AO3BEU™ ™ Y a-YE£,eq

HPSOR\HH VDWLVIDFWLR
'H LQYROYH RXU HPSOR\HHV LQ GHY¥LDPDRQ IRNMHLU
MXGJPHQW IUHH HQYLURQPHQW ZKHU R BIKH\REDQ il
HPSOR\HH VDWLVIDFWLRQ VXUYH\V KHDZRUN SOXB
PRUDOH 7KH ODVW VXUYH\ ZDV FRI) @QH{WHSODQ QH (
WKH HQG RI
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SHRSOH VRFLDO UHVS]

‘H VXSSRUW D KHDOWK\ ZRUN OLIHQRDODQFH HQVX
RQH LV REOLJDWHG WR ZRUN RYHUWLPH

[ | [ |
Q ZH MRLQHG WKH 6WHEE\ SODMJRUP W
RSSRUWXQLWLHV IRU RXU HPSOR)HHW QWH V X
LQFUHDVH LQ SDUWLFLSDWLRQ USBWLRWR
LQFUHDVHG WLPHV

7UDLQLQJ DQG HGXFDWLRQ DUH VXSSRUWH
ZLWK TXDUWHUO\ VSRUWLQJ FRPSHY N
IRU H[WHUQDO WUDLQLQJ EDVHG QRQ L QTLY TP
QHHGV :H HQFRXUDJH RQJRLQJ HGXFDWLRQ DOQC
GHYHORSPHQW

ZEe- % -A-4,4a-0™Y

'H FROODERUDWH ZLWK VFKRROW YL LK) JHWWLXEBVA WM
FDUHHU RSSRUWXQLWLHYV

2QH RI RXU VRFLDO PLVVLRQV LVHWR U® IRHJ PDHNVHR ¢
DPRQJ RXU SDUWQHUV 'H FRQVXEOGWLARWR DWVKBUIW
H[ISHUWLVH WR KHOS WKHP PDNH UQMXOPH G (G IDRIQ/IL
VROXWLRQV

'H FROQWLQXRXVO\ VWULYH WR PDHUWDHDSD@®\HEV L]
GHYHORS WKHLU VNLOOV DQG JWRRHEVER\R R BHOW R QD C
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SHRSOH

VRFLDO UHVS|




SHVSRQVLEOH VRXUFLQJ

7KH HQYLURQPHQWDO LPSDFW RIORXOLBGRRASDWR LR/X U
FKDLQ ::H UHFRJQL]H WKDW UHVSBRFGXEWHRWRRUPI

DUH IXQGDPHQWDO LQ PLQLPL]LQJ RXUSUFRREWRDQ
VXVWDLQDELOLW)
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SHVSRQVLEOH VRXUFLQJ

‘H SULRULWL]H VRXUFLQJ PDWHULDXVQRIQJXUIREK D
FRPPLWPHQW WR VXVWDLQDELOLW)\ KR6\V KDBIOM FRX
SULQFLSOHV ZH HQVXUH WKDWHRGHFMQWRXY GHNESED
HQYLURQPHQWDO UHVSRQVLELOLW\

2XU FRPPLWPHQW WR VXVWDLQDEHYIS\RQ WDIQEL GHLOML A
DV WKH GULYLQJ IRUFH EHKLQG RXW VR\SIHWD\@ U RW R
KLIJKHU VWDQGDUGY ZH SXUVXHKFH L5\ L FLHADWIL R B\
PDWHULDOV IXUWKHU VROLGLSRQVLEXOH G/HRXKIUFDW IR

'H SXW PRUH HPSKDVLV RQ UDZ PDW@EHMHGDBOR/QMWRIIMM
WKRVH WKDW DUH UHF\FODEOH WHNUSDOR/ULXH ] IDF.
FROQWULEXWH WR WKH FLUFXODU YRR @OQUQIBOUIRERX

,Q RXU SURGXFWLRQ IDFLOLW IQHNG V& VRAYDHLUQ DIEVLSOH. FX
RSHUDWLRQV 7KH PDMRULW)\ RILRXQU LN OHEXUUFLHG WU |
VRODU SDUN VKRZFDVLQJ RXU FRPMUNPPQW WHRGXH
RXU FDUERQ IRRWSULQW

(PEUDFLQJ GLJLWDOL]|DWLRQ ZH KLYH HWWHU BQRIGE!
SURFHVVHV SUHVHUYLQJ IRUHVWYV DIFOWMG RRL QQ P WX
HFRV\VWHPV %\ RSWLPL]LQJ PDWHULDIOE XX WDABYV &I
DOVR FRQVHUYH YDOXDEOH UHVRXUFHYV

2XU PDWHULDO OHIWRYHUV DUHXWHSKHILE RV B G PIR U XK
DQG PD[LPL]JLQJ HIILFLHQF\

:DVWH PDQDJHPHQW LV D SULRULWW LZQ ¥ & UFRRAA-BVUMH
SODFH WR IDFLOLWDWH UHF\FOLRQV EREWH GHEGRE B MW
XQGHUVFRUHG E\ FHUWLILFDWLRQVWVWKXRK® BNUWKH
DITLUPLQJ RXU FRPPLWPHQW WR VXVWDLQDEOH SUD
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SHVSRQVLEOH VRXUFLQJ

‘H ILUPO\ EHOLHYH WKDW GXUDEUDOWNY M Y &VMDIOQ) DU

3URGXFWV ZLWK H[WHQGHG OLIHWIDEGXFWRR® ULUHXNX
IHZHU UHSODFHPHQWY DQG FRQVHYYHLOLWU H/RX UK
UHGXFHV WKH GHPDQG IRU UDZ PDWH WIQCHOM \ EXQ/G
ZDWHU FRQVXPSWLRQ XOWLPDWARAFOAVWVDNDEBLQJIJWR VI
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*RDOV DQG SRVVLELOLWL
SHULRG

$V ZH ORRN DKHDG WR WKH I XWKIDML@H RXU EXW LDV
PRUH VXVWDLQDEOH DQG EULQJLRUQLY @H X WGEHID VKU
WKHVH JRDOV ZH UH VKDULQJ DWHMNVKPMSRQ Q\DRGH WK |
DOZD\V RSHQ WR PRUH LGHDV DQG URSUWKHPHQWVZ
IRFXV RQ PDNLQJ RXU ZRUN VPRRWKHHSOBEGH®J B RGC
PDNLQJ VXUH HYHU\RQH V YDOXHG

(QKDQFHG WUDFNDELOLW\ DGR YWY YORRODEPSGUWYHPHQ

PHWULFV
‘H DUH FRPPLWWHG WR LP

2QH RI RXU NH\ REMHFWLYHV ¢V MWMRVKESOROPRIQW DV SD
D QHZ (53 V\WWHP ZLWK FRQKDL@QHRXY LPSURYHPHQ
WUDFNDELOLW\ DQG VXVWIWIDEGCOUWL]LREWURLGE R
LQWHJUDWHG 7KLV V\VWHP ZRORSHQBEOBQXSY FBRDQOL
JDWKHU FRPSUHKHQVLYH GDWMMD O N KBHIYHIP RS ILFLHQF\
D GHGLFDWHG VXVWDLQDWIDOHW\ ZPRW&XQH XU IDFLO
DOORZLQJ XV WR JHQHUDW Hz [lUHES RILON\R FF®R RAKWL E X W H
DFWLYLWLHV DQG SURGXFWVDGBUERQPRWWSDLE@WOWXU

LPSURYHPHQW DPRQJ RXU

(PEUDFLQJ GLJLWDOL]DWLRQ7UDQVLWLRQ W R JUHHC

,Q OLQH ZLWK RXU FRPPLWPHRQW sWER FEDpWHG WR W
LQQRYDWLRQ ZH ZLOO FRQWIQtH HHRIUIN VRXUFH

HPEUDFH GLJLWDOL]DWLRQ RQ@LH%\{_'VUDML#QQV
RSHUDWLRQV %\ OHYHUDJLQJ WHFKQRORJ\

WR VWUHDPOLQH SURFHVVHV DXWRPDWH
WDVNV DQG HQKDQFH FRPPXQLFDWLRQ
ZH DLP WR LPSURYH HIILFLHQF\ DQG
UHGXFH RXU HOYLURQPHQWDO LPSDFW
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*RDOV DQG SRVVLELOLWL
SHULRG

$QQXDO FDUERQ IRRWSULQWURPRWLQJ RSHQ GLDORJX
PHDVXUHPHQW DQG UHGXFWLRIDRYDWLRQ

7R PRQLWRU DQG PLWLJDWH.BNDWLQJ D SODWIRUP IRL
HQYLURQPHQWDO LPSDFW ZBHURPBWH RSHQ GLDORJXH
FROGXFW DQQXDO FDUERQ MNRRMISWMWXRXIKWY DQG LGFH
PHDVXUHPHQWY DQG LPSOHPHW@GWVHQWLDO WR IRVWHU
WDUJHWHG VWUDWHJILHV WR QOIRKFWLRQWDQG FROODE
HPLVVLRQV RXU RUJDQL]DWLRQ

,Q VXPPDU\ WKHVH JRDOV DQG I$SRW \SLHEWIOR GV lUHM O IR
XQZDYHULQJ FRPPLWPHQW WR VXVVDIIA) FRRLGON MQ X |
LPSURYHPHQW %\ HPEUDFLQJ WKESRWLRENRDFRNYWNC
OHDGHUV LQ UHVSRQVLEOH EXVLQEXW HS UDE WL FRR
VXVWDLQDEOH DQG SURVSHURXV IXWXUH IRU DOO
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